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Administrative Assistant, Norstella
Supported 200+ platform users, ensuring consistent engagement by monitoring activity and usage
patterns.
Improved clarity of user-facing training documentation to enhance accesibility and usability.
Contributed to a cross-functional Hackathon team to evaluate user feedback and propose workflow
improvements.

June 2024 - March 2025

Team Lead, Cubble
Led a multidisciplinary team of 8 across development and UI/UX, coordinating tasks to ensure
timely delivery.
Oversaw the design-to-development process, aligning user needs with technical implementation.
Delegated tasks across the team and facilitated collaboration between designers and developers.
Produced functional specifications and supporting documentation to define requirements, scope,
and user flows.

July 2025

EDUCATION
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CLARA POPESCU

PROFESSIONAL EXPERIENCE

SKILLS

Customer Service Officer, Ulster Bank
Managed 100+ customer form submissions per week, ensuring accurate data handling during a
large-scale banking transition
Managed the end-to-end account switching workflow and improved speed and consistency.
Resolved complex customer queries and escalations via phone, providing timely solutions and
following up to ensure resolution.

August 2022 - June 2023

Datahon Lead (UAL CCI) - Delivered a Figma workshop to 30+ participants, providing hands-on
support and solving multiple technical queries during the session.

Product Design (Springpod) - Explored user centred design methodologies, prototyping, and iterative
testing processes.

Student Ambassador (UAL CCI) - Communicated academic processes clearly to prospective
students and managed registration to ensure the seamless execution of tour operations.

2020 - 2024EXTRACURRICULAR

Final year Creative Computing student with experience designing and developing tools that
communicate complex ideas in intuitive ways. Strong foundation in front-end development, data analysis
and user-centred design, with practical experience in research, prototyping, and implementation.
Seeking opportunities to further develop and apply skills in product thinking, interaction design, and
front-end development within a collaborative design-focused environment.

Technical: HTML, CSS, JavaScript; Python; React; Tailwind; D3.js; Pandas
Design & UX: Wireframing & Prototyping (Figma); User-centerd design; Responsive UI design
Tools: Git; Notion; Microsoft 365
Professional: Team collaboration; Communication; Problem solving
Languages: English; Romanian; Spanish

https://www.linkedin.com/in/clara-popescu-b444142b3/
https://cci.arts.ac.uk/~clpope/cportfolio/index.html

